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The Tennessee Workersõ Compensation 

Division is an agency of the  

Tennessee Department of Labor  

and Workforce Development. 
  

  

We work to promote a better 

understanding of the systemõs benefits 

by informing employees and employers 

of their rights and responsibilities. 
 

 

Visit us at:   

http://www.state.tn.us/labor -wfd/wcomp.html   
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The Workers Compensation Division manages ten 
different programs concerning employeesõ and 
employersõ rights and responsibilities.  They are: 

ðClaims and CoverageñDark Ages (1919) 

ðThe Second Injury Fundñ1946 

ðBenefit Reviewñ1992 

ðCase Management/Utilization Reviewñ1992 

ðThe Drug Free Workplace Program--1996 

ðThe Uninsured Employers Fund (UEF)ñ2001 

ðThe Penalty Programñ2004 

ðThe Medical Fee Scheduleñ2005 

ðThe Medical Impairment Rating (MIR) Registry--2005 

ðThe Administrative Review Programñ2006 

ðEmployee Misclassification Educ & Enforce Fund--2011 



When an employee becomes permanently and totally 
disabled, the Second Injury Fund may pay a portion of 
the benefits due the injured employee.  For all injuries 
sustained on or after July 1, 2006, the Second Injury Fund 
will no longer be liable for permanent partial disability 
awards over 100%. 

 

The TN Drug Free Workplace has three basic objectives:  

ð To promote drug-free workplaces in Tennessee,  

ð To discourage the abuse of alcohol and drugs in the 
workplace, and 

ð To penalize employees who choose to engage in alcohol 
and drug abuse. 

Even though the program is voluntary, it offers employers 
several benefits. 



The Penalty Program enforces several penalties, 

including:   
 

1) a 25% penalty for failure to pay or untimely 

payment of temporary disability benefits;   A 25% 

penalty assessed by the department is made 

payable to the injured employee;  
  

2) a $10,000+ penalty for failure to comply with a 

Specialistõs order; 
 

3) a penalty for failure to timely file Claims forms. 



The goals of the Benefit Review Program are:  
 

ÅTo resolve disputes which occur in the 

context of a workersõ compensation claim, 
 
 

ÅTo minimize adversarial relationships 

between parties, and to 
 
 

ÅTo decrease litigation and reduce the overall 

costs of workersõ compensation claims for all 

parties. 



The Benefit Review Program offers service in 

four main areas: 

ðToll -free number:  1-800-332-2667 

ðRequests for Assistance:  for temporary 

disability and medical benefits 

ðBenefit Review Conferences:  for settlement 

mediation 

ðSettlement Approvals:  finalization of 

settlements 



Orders on Temporary Disability and Medical 
Benefits issued on or after May 26, 2006 can be 
appealed through the Administrative Review 
Program. 

 

ÅAn Informal Conference must be held within 10 
calendar days.  The conference is a telephone 
conference call for the parties to present their 
arguments to a senior member of the Division. 

 

ÅThe Division must produce an Order within 7 
calendar days of the Informal Conference. 

 

ÅThe parties must comply with the Order within 10 
calendar days. 


