SAWCA 61st Annual Convention
Claims Administration Committee Meeting

Wednesday, July 22, 2009

The Claims Administration Committee delved into two important issues during the convention in July at Sandestin.

We opened the meeting with a presentation by Doug Lilak, President of Sunz Insurance, on Professional Employee Organizations (PEO’s).  PEO’s present a risk exposure that has the potential to be problematic to the insurers, claims administrators and State regulators.  Doug presented a PEO model and talked about how to manage the risk, claims handling issues and regulatory issues.  

Skip Shewmaker, Vice President of Marketing for Safety National Insurance, spoke to the committee about excess insurance and how the market is changing due to improvements in medical care and how this is affecting reserves and retention levels.  Skip also explained to the committee how the individual State regulations influence retention levels.
We ended the meeting with a report and update by Steve Heinen, President of RMI Inc., regarding the Quick Reference Guide.  Several States have offered their assistance to get this Guide completed.  Steve also provided a brief update on the Adjuster Training Program and the Medical Provider Training Program that we have in Georgia.

Thanks to everyone for attending, your input is what makes the committee successful.  We promise to have a very interesting meeting in Nashville in November.  Mark your calendars; the dates are November 10 – 13, 2009 at Union Station.  Please let me know what topics you would like us to cover.  We want to be sure to cover the issues that are important to you.  See you in November.

