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As promised the 2009 All Committee Conference in Nashville, Tennessee was a complete success.  All of the committee meetings were well attended and that includes the Claims Administration Committee.  Our goal is to provide topics that will help you manage your workers’ compensation claims and enhance your risk management skills.  The attendees then add their insight and knowledge to the subject and it makes for a dynamic interchange.
The Committee focused on a topic that is important to everyone “Judging Your Third Party Administrator”. Unfortunately Bob Bennett, CEO of Alternative Service Concepts, was unable to attend and present at the meeting due to a family emergency but Glenn Backus, Senior Vice President, Alternative Service Concepts; stepped in at the last moment.  Glenn provided great insight into what hidden costs to look for, pricing concepts, what you should expect from your TPA and guidelines to help you monitor your TPA.  It was a great session and we really appreciate Glenn “stepping up to the plate”. 
Following Glenn, Max Koonce, Senior Director-Risk Management, Wal-Mart Stores, Inc.; discussed the many different practices that Wal-Mart has incorporated into their operations to control costs and provide a safe work environment for their employees. The way we deal with the workforce needs to be addressed from the standpoint of the aging worker as well as, the new upcoming generation.  Surprisingly, they are not the same, and you need to adjust for those differences.  Max also delved into how Wal-Mart handles medical management, disability guidelines, return to work programs and loss prevention.  It was a thought provoking session and we thank Max for sharing Wal-Mart’s strategies.
We concluded the meeting with a presentation by Steve Heinen of the Medical Provider Training Program recently introduced in Georgia.  Steve explained the program and how it works in conjunction with Georgia’s Panel of Physicians. It is off to a great start; so stay tuned.
I want to thank our speakers and encourage everyone to make plans to attend the Annual Convention in Savannah, Georgia, July, 2010.  I will be in touch with all of the attendees to see what topics they would like us to focus on at the July convention.
