SAWCA MEDICAL-REHABILITATION COMMITTEE
MINUTES OF JULY 22, 2010 MEETING

The Medical Rehabilitation Committee met at 2:00 p.m. on Thursday, July 22, 2010, at the Hyatt Regency Hotel in Savannah, Georgia.  The meeting was facilitated by Co-Chair, Lucretia Johnson.  Approximately ten people attended the meeting including Co-Chair Betty Reid.  Notes were taken by Lucretia Johnson.

Presenters were Mr. Rob Cruz, Carlos Bertizlian and Catherine Garcia.  The topic of the meeting was improving communication and removing the language barriers faced in the workers’ compensation arena by using certified translators and interpreters. 

Rob Cruz serves as a Certified Court Interpreter in Tennessee and owns RCIT, a single operator, interpreting, translation and consulting company.  He works as a judiciary and forensic interpreter.  He currently sits on the Board of Directors of the National Association of Judiciary Interpreters and Translators (NAJIT)  He serves as one of the national spokespersons for NAJIT, is the Chair of the Membership and the Bench and Bar Committees, and sits on the Advocacy and Transcription and Translation Committees.  

Mr. Cruz also sits on the Board of Directors and serves as the official spokesperson for the Tennessee Association of Professional Interpreters and Translators (TAPIT).   He also serves on other committees and advisory groups.  He is one of two approved providers of the Tennessee Supreme Court’s Ethics and Skills building workshop mandated for all perspective judiciary interpreters in Tennessee.  He has been qualified as an expert in interpretation, interpreter ethics, interpreter policy and interpreter protocol in both State and Federal Courts.   
Mr. Cruz spoke to the group about the differences in simultaneous interpreting, consecutive interpreting and sight translation; the use of each mode of interpretation and the reasons for their usage. Mr. Cruz discussed language barriers an injured worker may experience in medical and judicial environments.  He also gave examples of when various modes of interpretation would be more appropriate and the importance of using qualified interpreters to offer assistance to non-English speaking individuals or those with limited English proficiency (LEP). .  
According to Mr. Cruz, there are 6400 language dialects worldwide and 164 Native American dialects.  He advised that understanding as a medical interpreter is very important and shared the website, www.ncihc.org  for standards of practice for medical care.
We were also glad to hear from Catherine Garcia and Carlos Bertizlian, with Albors & Alnet, a nationally known provider of language and transportation services.  Both speakers reiterated Mr. Cruz’s comments and advised that their company has been serving the insurance industry for over 22 years and offers interpretation and translation services in over 217 languages and dialects.  Their company also offers interpretation services during transportation. They shared the importance of having qualified interpreters assist with everyday language barriers. 
During each of the presentations, attendees asked questions and shared their concerns and suggestions.

The Medical-Rehabilitation Committee would like to thank Rob Cruz, Catherine Garcia and Carlos Bertizlian for sharing their thoughts and insight with us.  We would also like to encourage our committee members and other interested participants to join us at The Greenbrier in November.  

Submitted by,

Lucretia Johnson, Co-Chair

August 3, 2010

